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HUONG DAN SU DUNG DICH VU INTERNET BANKING
I. PANG NHAP
1. Ping nhip lan diu
bang nhap dich vu VietABank Internet Banking tai dia chi:
https://ebanking.vietabank.com.vn/

- Nhap Tén ding nhip do VietABank cung cap khi khach hang dang ky dich vu
VietABank Internet Banking

- Nhap Mét khiu ding nhap lan dau duoc gui vao email/ s6 dién thoai cuia khach hang
theo hinh thic KH lya chon khi dang ki tai quay.

- Nhan nat “Pang nhap” dé truy cip va sir dung dich vu VietABank Internet Banking

lAvélETA BANK

NG HANH CUNG KHAT VONG

NGAN HANG TRUC TUYEN

INTERNET BANKING

Vi & Vigt A

£ NGoOcHOAZS80S

£ Marknha
Q“ @
BIEU PHI LAl SUAT TY GIA ATM/CHI NHANH AN TOAN GIAO DICH

P ESGale play il @ App Store

Luu y:

Néu khong déng nhdp dich vu dé kich hoat trong vong 24h tir lac dang ky, mat khau lan dau
s€ het hiéu luc

Po6i miat khau diang nhap
2.1.P6i mat khau lan dau:

Khi KH thu(; hién d?}ng nhap lan dau hozjc dang nhap bf?mg Mat lghéu méiqduqc cép lai
(reset), h¢ thong s€ hién thi man hinh yéu cau khach hang thyc hién d6i mat khau:

VIETABANK

Khuyé&n nghi quy khach thay d8i méat khdu dang nhéap

tai khodan cltia quy khach

thay ddi mat
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v' Nhap Mat khau lan dau
v' Nhép Mat khau truy cip méi
v' Nhip lai Mat khau truy cap moi

v/ Nhén nat “Xac nhan” dé hoan tat

VIETABANK @ L@ o _®

otue wan cing s vone NGAN HANG TRUC TUYEN

Téi khodn mae djnh:

‘ Nhat ky giao dich Tai khoan « Giao dich ~ Dich vu the ~ Dich vu tai chinh Tiét kiém Online HB so canhén «

« Day ia18n dang nhp dbu tién hojc Mgt khdu cia ban da hét han. Vul ldng dol mét khau dé tiép e
Mat khau phai co it nhat 8-16 ky tu, khong duoc st
dung ky tu triing nhau hodc lién tuc theo thir tu trong
Tén dang nhap: béng chi¥ cai, chi so
Logi mat khéu: Mat khdu dang nhap v NI dung mat khau c6 chira cac ky tu chir va sé, bao

gém:
Mat khéu ca:
-Chrinhoa (A, B, ..2)

Mat khéu méi: - Chir in thuding (a, b, ..2)
) - Chir s6 (0, 1, ...9) hodc ky tv dac biét ({@£3%"&"
Xac nhan mat khau mai: (_+~=0007<>2.1)

Sau sau thang phai thay déi mat khdu méi
Quay lai DOI MAT KHAU

Mat khau thay ddi khang duoc tring voi 3 mat khau da
diing trrée

2.2.Khach hang chi dgng d6i mat khau ding nhip
v Khéch hang ding nhap vao Internet Banking/Ho so ca nhan/D6i mat khau:

VIETABANK

s mioe e ot wowe. NGAN HANG TRUC TUYEN
7on whooe mie oo (I

‘ Nho y dch Tl khodn » oo dich » Dich vy the = Osch vy b0l b » Tiét km Online = MO 30 0O nhdn

Danh séch tai khoan

A 390 deh e Khodn theo
DANH SACH TAI KHOAN Oudn b gloo dich thye hn Ginh ky
) > ! | thy

Tok khodn 1én gt khing K hon Lool tin SO du 10l khodn

Man hinh hién thi thong tin => KH thyc hién:
Nhap Mat khau cii
Nhap Mat khéu méi

<\

Nhép Xac nhan mat khdu méi

ASERNERN

Nhan nit “Poi mat khau” dé hoan tat
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Huéng dan sir dung dich vu Internet banking

Déimatkhdu Dangky xac thuc Soft TP Dang ky nhéin théng bdo qua Email ~ Xem giao dich chuyén khodan theo 16

Quan ly giao dich thuc hién dinh ky  Quan ly Mau giao dich va Nguéi thu hudng

POI MAT KHAU

 Quy dinh thay déi mét khdu

Tén dang nhap: EBANKTESTO1 )
o - Mat khau phai 6 it nhat 8-16 ky tur, khdng duoc st
Logi mét khau: Mgt knau dang nhap b dung ky t triing nhau hodc lién tuc theo thie tw trong

Mat khdu ci: bang chi¥ cai, chi¥ s0

Noi dung mat khau cé chira cac ky tu chif va s6, bao

Mat khau méi: ey
g gom:

Xéc nhan mat khau méi: ~Chirinhoa (A B, .2)
- Chi¥ in thuong (a, b, ...2)

ity 1 - Chi¥ 56 (0, 1, ...9) hoac ky tiy Gdc biét (1@#$%"8"
O_H~=V00<2.)
Sau sau thang phai thay d6i mét khau,moi
Mat khau thay d6i khong duroc triing V61 3:miat khdu
da dung tredc do
II. PANG XUAT

Sau khi dang nhap va str dung céc dich vy, & man hinh trang chu, KH kich chon vao khu vuc goc
phai phia trén:

\.,/Jﬂ;ﬁ?ﬁ”ﬁ NGAN HANG TRUC TUYEN

Toi khoan mac dinh:  500123456789000

A  Nngtkjgioodich  Taikhoan~  Giaodich>  Dichwvuthé  TiéngiiOnline~  Hbs0c6nhén +

Danhséchtaikhoan  Chitiét tai khoan  Lich stfbién déng s6 du

DANH SACH TAI KHOAN

v/ Hién thi man hinh popup théng bio: Ban chic chin muén ding xuat?

O
VELADANS ot manG TRyC TUEN

Tai khoan macdinh: 300123456789000

A  Nhétijgoodich Taikhoan+  Goodichv Dichvuthé v  TéngiiOnline v  Hbsocénhén v

Danh séchtaikhoan  Chit

¢l ebanking.vietabank.comwn cho biét

Ban chdc chén mudn dang xuét ?

DANH SACH TAI KHOAN

v' Chon [OK] néu khach hang mudn Pang xuit

"B

Logitién

S8 du'tai khoan

Tai khodan tin gli khéng ki han

v' Chon [Hity] néu khach hang mudn huy thao tac nay. Man hinh tr¢ vé trang chu.
1. CHUYEN TIEN
1. Trong hé thong VietABank

% Budc 1: KH ding nhap/Giao dich/Chuyén khoan/Trong hé théng
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ﬂ Nhatkygiaodich ~ Taikhoan~ * Gicodich » = Dichvuthé ~  TiEngliOnline~  HBsocanhén »

2 Chuyénkhoan | Thanhtodnhéadon  Dang ky thanh todn héa don ty déng
CHUYEN KHOAN Chon logi chuyén khoan > Nhép giao dich chuyn » Xdc nhén » Xdc thyc OTP» Hodnn tét
3
PN AP
Ns0 [lsfl
TRONG HE THONG LIEN NGAN HANG THEOLO CHUYEN TIEN NHANH NAPAS 247

®,

< Buwdc 2: Man hinh hién thi cac thong tin:
v KH lya chon tai khoan mic dinh dé chuyén tién di

YJFI,&E&,’?JNE NGAN HANG TRUC TUYEN

Tai khoan mée dinh: 5006000055559000

“ Nhatkygicodich  Taikhoan~  Gicodich »  Dichwuthé ~  TingliOnline~  HBsocanhén ~

Chuyénkhoan Thanhtodnhéadon  Dang ky thanh todn héa don tu déng
CHUYEN KHOAN CUNG HE THONG Chon logi chuyén khodn > Nh@p giao dich chuyén > Xéc nhén > Xéc thuc OTP > Hoan tét
Loai gio dich: Chuyén khodn trong hé théng
Tai khoan chuyén v
Tai khoan: 5006000055559000 - TG KKH =DVN CUA CA NHAN TRONG NUOC
S6 tién kha dung: 1,815,058 VND

Thiét Ip Iénh dinh ky thuc hién

Tan sudt chi dinh Thyc hién I6p tuc v
Chi ti€t ngudi nhan
Tai kho@n nhén: Q

< Budc 3:
v’ KH lya chon mdt trong céc tan sudt chi dinh:
+ Ngay lap tac
+  Thuc hién theo ngay
+ Dinh ki
KH nhép tai khoan nhan hoac la”iy tr danh sach nguoi thy huéng
Sb tién chuyén

Noi dung chuyén

D N NN

Nhén nat Thye hién dé tiép tuc giao dich

X/
X4

»  Buwéc 4: Xac nhan thong tin:

Kiém tra lai thong tin da nhap -> Click [Thuc hién]
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CHUYEN KHOAN CUNG HE THONG Chon loai chuy&n khodin » Nhap giao dich chuyén > Xdc nhén > Xdc thue OTP » Hodn téit

TAO mAu CcHON MAU GIAO DICH

Leai giao dich: Chuyén khodn trong hé théng

Tai khodn chuyan -~

Tai khodn: S00123456789000 - TG KKH =DWVN CUA CA NHAN TRONG NUOC
S& tisn khé dung: 1.815.058 VND

Thidt 18p 12nh dinh ki thuc hign

Tan sudt chi dinh Thue hign &g tic

Chi tigft ngudi nhan

Tai khodan nhéan: 0101234567892000 Q

Tan ngudi nhan: NGUYEN THI HA

M&i dung thanh to&n

58 tien chuyan: 1,000.000

MN&i dung chuyién: | CK noi ba| |

R/

< Budc 5: Xdac thuc giao dich

Lya chon Phuong thire xac thyc tuong ung:

v' SMS OTP: nhap mi xéc thuc 6 s guri vé s6 dién thoai

v' VietABank eToken: nhdp mi s6 trén tng dung eToken ciia VietABank Khach hang
= Click “Xac nhan” dé xac nhan thanh toan

XAC THY'C GIAO DICH Nhap tai khoén chuyén > Nhap tai khoan nhan & tién chuyén » Xac nhan > Xac thuc OTP > Hoan tat

>Théng tin Xac thuc

Phuong thirc xac thuc: Ma OTP qua ung dung VietABank eToken - Thai gian xéac thuc trén 1 giao dich
M& OTP qua SMS Khéng qué S phut
: ; « S lan cho phép nhap lai xac thuc
S6 tham chieu giao dich: 3910699 Khéng qué S ian

« Dang ky VietABank eToken
Cuy khéch ¢6 thé dang ky s dung VietABank sToken trong
...... phan HS 20 c& nhén » Cal dét VietABank eToken
1768 Hodc click vao d&

Mét tin nhén chia ma OTP da dugce gui dén s6 dién thogi

Ma OTP:

% Buwoc 6: Giao dich thanh cong

Man hinh x4c nhan giao dich thanh cong

Chuyén khean 77 Latn hoo & Dang ky thank todn b Scin St S
CHUYEN KHOAN CUNG HE THONG Chon oo chuydn khox » Xie mhEn s Xie th

- . . - ée . . oA

Lool glae dich: Chuydn khadn treng hé théng

Tai khoon chuyén ~

Thi khodr S500123456789000 - TG KxXH =DVN CUA CA NHAN TRONG NUCXK
6 4 khé dyng: LR1S.0S@ VND

TrHdit IO Mah Semh ky thac hidn

TN 3w ahi dinky The hdn 10 vl

Thi khadn nhdn 10123456 789001
Tén ngudi nhén: NGUYEN Thi mal

T8 Gen ehuyén: 1,000,000

N§i dung ehuydn

DONG
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2. Chuyén tién nhanh Napas 247

<  Buoc 1: KH d‘éng nhap => Chon muc Giao dich => chon muc Chuyén khoan => Chon
icon Chuyén tién nhanh nhanh NAPAS247

Chuyén khoan (1‘u\,*én tién ching khoan  Thanh todn héadon  Thanh toan thué diéntd  Thanh todn Thué trudc ba

bang ky thanh todn héa don ty déng

CHUYEN KHOAN Chon logi chuyé&n khoén > Nhép giao dich chuyén > Xac nhén > Xac thuc OTP > Hoan tét
2
P 4
N0 [sll
TRONG HE THONG LIEN NGAN HANG THEO LO CHUYEN TIEN NHANH NAPAS 247

R/

% Buwéc 2: Tao 1énh chuyén tién
v" Lua chon TAn suét chi dinh:
+  Thuyc hién 14p tirc
+  Thyc hién theo ngay
+ Dinh ky
v" Lua chon “Hinh thitc chuyén tién”:
+ Céch1: Theo sb thé:
e KH nhép s6 thé => Hé thdng tw dong hién thi thong tin chi thé
e  KH nhép céc théng tin khac: s6 tién chuyén, ndi dung chuyén tién

e KH chon nut Thuc hién

Leaqi giae dich: Chuyén tign nhanh NAPAS 247

Tai khoén chuyén v

Tai khodn: 50012345678900 - TG KKH =DVN CUA CA NHAN TRONG NUOC
S& tian khé dung: 9.293.470VND

Thisit 1ap l&nh dinh kir thuc hign

Tan sudt chi dinh Thue hign lap tic v

CACH 1:

Chi i€t ngudi nhan

Hinh thic chuyén: ®Chuyén dé&n the [DChuyén d&n tai l@ MAN HINH CHON CHUYEN TIEN THEO SO THE

&gl -
S&thi: 0704381234567890 Q
QDanh s6ch ngén hang thom gia dich vu
T chi the ' NGUYEN VAN AN
Ngén héang nhén: Mgén hang TMCP Bao Vigt
S& tien chuyan: 1,000,000
Phi: OVND VAT (10%): 0 VND Téng: 0 VND
Téng tian giao dich: 1,000,000 VND
N&i dung chuyién: chuyen tisr|

QUAY LAI THUC HIEN
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+  Céch 2: Theo sé tai khoan.
e KH chon ngan hang thu hudng

e KH nhép thong tin tai khoan thuy huong => HE théng tu dong hién thi
thong tin chu tai khoan (Hoac KH Iya chon tai khoan thuy hudng tir danh
sach mau thu huong da luu trude do).

e KH nhép s0 tién chuyén, ndi dung chuyén tién

e KH chon nit Thyc hién

Loai gias dich: Chuyén tign nhanh NAPAS 247

Tai khoan chuyan -

Tai khodin: 5001234567892000 - TG KKH =DWN CUA CA NHAN TRONG NUOC
58 tien kha dung: 9.293.470 VND

Thigt 1ap 12nh dinh ki thuc hign

Tan sudit chi dinh Thue hign l&p tes ~

CACH 2:

Chi tift ngudi nhan

Hinh thae chuyén: OChuyén dén —_ki @®Chuyén d&n tai khoan | <a ;)%?E%I?I;IJCH[;{—E\_? TIEN

Ngén hang nhan: Ngan hang TMCP Bas Vist (EVE)

QY Chen ngéan hang

SRR 0071001234567 Q

Tan cha tai khodn: NGUYEN THI HA

Chi tifit thanh toén

S& tien chuyén:

Phi: O VND VAT (LO%E): O WND Téng: O VND
T&ng tisn giao dich: 1,000,000 VND

MN&i dung chuyan: chuyen tien

auav Las
% Buwodc 3: Xac nhén thong tin:
Kiém tra lai thong tin da nhap -> Click [Thuc hi¢n]
s Buwdc 4: Xac thyc giao dich
- Khach hang kiém tra lai thong tin giao dich va lya chon “Phwong thirc x4c thue”
- Luwa chon I trong 2 Phuong thtrc x4c thyc tuong ung:
+ SMSOTP
+ VietABank eToken:
- Nhap ma xac thuc dugc gui vé sb dién thoai KH da dang ki

= Click “Xac nhin” dé x4c nhan thanh toan

Chuyan khodan Thanh toan hda don Dang ky thanh toan héoa don tu dong
XAC THU'C GIAO DICH Nhap tai khoan chuyén > Nhap tai khodan nhan & ti&
3
Phuong thic xac thuc: MaS OTP qua ing dung VietABank eTocken

Ma OTP qua SMS
S& tham chiau giao dich: 4010212

MBSt tin Nhan chda ma OTP da ducc gl d€n =8 dién thoai

Ma OTP: 109411

HUY XAC NHAN
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% Buwoc 5: Giao dich thanh cong. Hién thi man hinh x4c nhan giao dich thanh cong.
3. Chuyén tién lién ngan hang
% Buée 1: KH ding nhap/ Giao dich / Chuyén khoan => Chon “Chuyén tién lién Ngan hang”

\éﬂ,ﬁ.aﬁﬁ'fﬁ NGAN HANG TRUC TUYEN

A  Nhotigicodich  Taikhoan - | Giaodich~  Dichvuthé >  TiBngdiOnline ~  HBs0cé nhan ~

Chuyénkhoan Thdnh todn héadon  Dang ky thanh toan héa don tu déng
CHUYEN KHOAN Cheon logi chuyan khoén > Nhép giao dich chuyén > Xac nhén » Xac thyc OTP > Hoan tét
B @
0s0 Osll
) SN
V4
TRONG HE THONG LIEN NGAN HANG THEOLO CHUYEN TIEN NHANH NAPAS 247

% Buwéc 2: Tao 1énh chuyén tién

- Lua chon “Tan suit chi dinh”: Thuc hién 1ap tre/ Thuc hién theo ngay/ Pinh ky
- Nhap Tai khoan nhan

- Nhap Tén ngudi nhan

- Lya chon Ngan hang thu huwéng

- Nhép Chi nhanh Ngan hang nhin

- Nhap s6 tién nhan

- Mic dinh Nguoi chuyén tra

- Phi xuat hién khi nhap day du thong tin + s6 tién

- Nhap Noi dung chuyén

CHUYEN KHOAN LIEN NGAN HANG Chan logi chuyén khodn > Nhap gias dish chuydn : X8 nhén » Xc thue OTP » Hoan t5t

Ta0 mAu CHON MAU GIAD DICH

Lagi gise dish: Chuyén khoan lign ngan hang

Tai khoan chuyin w

Tai khean: 5001234567892000- TG KKH =DWN CUA CA NHAN TROMNG MUKOC
S& tiwn kha dung: 1795.058VMD

Thigt g I8nh dinh ky thuc hign

Té&n sudt chi dinh Thue hign I8p tic w

Chi £t nguiti nhan

Tai khoén nhéan: 0071001234567 Q

Tén ngudi nhén: DIMH THI HA VAN

Chi tift ng@n héng nhén

Ngén héng nhén: MNH TMCP BAC VIET HOI SO CHINH Q, chon ngén hang
Chi mhénh NH nhén: MH TMCP BAQ VIET HOI SO CHINH

S8 tien chuyan: 100,000

Phi: OVND WAT (10%): O VND Téng: O VND

Tang tin gias dizh: 100,000 ¥ND

N&i dung chuyiin:
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% Buwodc 3: Xac nhéan thong tin:

Kiém tra lai thong tin da nhéan -> Click [Thuc hién]

Chuy#nkheén Thanh tofn hda don  Bang ki thanh toén hia den tu ding
CHUYEN KHOAN LIEN NGAN HANG Chon laai chuyén khadn » Nhdp gias dich chuyén » Xéae nhéin  Xac thue OTP » Hodn tét
Logi gioe dich: Churyén khodn lign ngén hang
Tai khoan chuyin v
Tai khoan: S00123456789000 - TG KKH =DVN CUA CA NHAN TRONG NUOC
S& tian kha dung: 1795.058 VND

Thilt kg I&nh dinh ki thuc hign

Tén sust chi dinh: Thuc hién lap tle

Chi tift ngudi nhin

Téi khedn nhén: 0071001234567

Tén ngudi nhén: DINH THI HA VAN

Chi i€t ngfn hang nhén

Ng&n héng nhén: NH TMCP BAO VIET HOI SO CHINH

Chi nhanh NH nhan: NH TMCP BAC VIET HOI S0 CHINH

M&i dung thonh togn

S& tian chuyin: 100,000 VND

(M5t trdim nghin dBng)

MN&i dung chuyiin: CHUYEN TIEN

- Khach hang kiém tra lai thong tin giao dich va lwa chon “Phuong thirc xac thuc”

R/

< Budc 4: Xéc thuc giao dich

- Khéach hang nhdp Ma OTP (nhéan qua dién thoai theo tin nhén hodc trén ung dung

VietABank eToken)
Chuyéan khodan Thanh toan héa don bang ky thanh toan hoa don tu dong
XAC THUC GIAO DICH Nhéap tai khodn chuyén > Nhap tai khodn nhén & tig
Phuong thic xac thue: Ma OTP qua Ung dung VietABank eTcken A
Ma OTP qua SMS

S8 tham chiau giao dich: 4010212
M&t tin Nnhan cha ma OTP da duoc gdi dén s8 dién thoai
"""" 6541

Ma OTP: 109411
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% Buwéc 5: Man hinh xac nhén giao dich thanh cong.

Chuyén ti2n thanh céng =
S& tham chigu giac dich - 23965242 _
Cam on quy khéch da si dung dich vu chuyén khodn lién ngén hang oba NH TMCP Viet A

Logi giao dich: Chuygn khodn lign ngdn hang

Tai khoan chuy@n v

Tai khodn: SO01Z23456782000 - TG KKH =DWMN CUA CA NHAN TROMNG NMUOC
56 tisn kha dung: 1.795.058 VND

Thigt I&p I2nh dinh ki thue Rign

Tan suéit chi ginh: Thigc hign 1@p tac

Chi 8t ncusi nhén

Tai khodan nhén: 0071001234567

Tén ngudi nhén: DINH THI HAWAN

Chi 8t ng@n héang nhan

Mgan haing nhén: NH TMCP BAO VIET HOI SO CHINH
Chi nhdnh NH nhén: NH TMCP BAOWVIET HOI SO CHINH

M&i dung thanh tof@n

S8 tien chuyén: 100,000 VND
(M&t tram nghin J8ng)

MN&i dung chuysn: CHUYEM TIEM

BONG

&

Chuyén tién theo 10

Chl}yén’ tién theo 10: 1a hinh thire khach hang thue hién giao dich chuyén tién cho dong thoi
nhi€u so tai khoan cung hé thong VietABank.

< Bude 1: KH ding nhap/ Giao dich/ Chuyén khoan/ Theo 16

huyén khoan | Thanh toan héa don  Ddng ky thanh todn héa don tu déng

'HUYEN KHOAN Chon loai chuyén khoéan > Nhéap giao dich chuyén > Xac nhan > Xac thuc OTP > Hoan téit

JIEIN [l:[l?
TRONG HE THONG LIEN NGAN HANG THEO LO CHUYEN TIEN NHANH NAPAS 247

< Bude 2: Tao lénh chuyén tién:
Tai man nhin [Nhap giao dich chuyén]:
- Tai [Tap tin miu]
- Nhap day du thong tin va dang dinh dang vao Tap tin mdu => Luu tap tin
- Chon tap tin da luu
- Click [Sin sang tai 1én]

Nhat ky giao dich Tai khoan ~ Giao dich ~ Dich vy thé ~ Tién gl Online ~ HB so canhan ~

Chuyén khoan Thanh todn héa don bang ky thanh todn héa don tu déng

CHUYEN KHOAN THEO LO Chon loai chuyén khoan > Nhap giao dich chuyén > Xac nhan > Xac thuc OTP > Hoan tét
Loai giao dich: Chuyén khodn theo 16
Tai khoan chuyén v
Tai khoan: 500123456789000 - TG KKH =DVN CUA CA NHAN TRONG NUOC
S6& tieén kha dung: 9.323.470 VND
1

Tén tap tin Kich thuéc Logi tap tin Trang thai

mé&u bdo cdo trén BE.xIsx 0.01 MB Excel Workbook & SAN SANG TAI LEN

10
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- Heé thong kiém tra tinh hop 1€ cua file tai 1én -> nhép ndi dung chuyén khoan chung
cua giao dich chuyén tién nay -> Click [Thyc hién]

Logi giao dich: Chuyén khoén theo 16

Tai khodn chuyén v

Ta&i khoan: 500123456789000 -TG KKH =DVN CUA CA NHAN TRONG NUOC

S8 tien kha dung: 2,061,042 VND
Uu y: Quny ke cO thé kfo file tir thu muc voo trung tdm man hinh d& dua file 18n hé théng
Ten téap tin Kich thuéc Trang thai
tan 0.06 MB D4 t4i 1&n may chd

Chi tiéit thanh tofin

Téng 88 ngudi thu hudng: 2

Téng 88 tien chuyan: 40,000 VND
Phi: OVND

Téng 88 tien thanh todn: 40,000 VND

lanh séch ngudi thu hudng: (Téng 88 15i: 0)

1 NGUYEN THI NGA 0 20,000 chuyen khoan cho NGUYEN THI NGA v Hop 1&
2 NGUYEN THI HAI 160123 20,000 chuyen khoan cho NGUYEN THI HAI v Hop 1
N&i dung chuy@n khodn: ‘CHUYENTIENTHEOLD|

VZ,

| THUC HIEN |
K/

< Buwdc 3: Xac nhin thong tin:

Tai man hinh x4c nhan thong tin -> kiém tra lai thong tin d& nhap -> Click [Thuc hién]

CHUYEN KHOAN THEO LO Chon logi chuy£n khodn » Nhé@p giao dich chuyén » Xée nhén > Xac thuc OTP » Hoan tét
Loai giao dich: Chuyén khodn theo 16
Tai khodn chuyén v
Tai khodn: 500123456789000 - TG KKH =DWN CUA CA NHAN TRONG NUOC
58 tian kha dung: 2.061.042 VND
File da tai lén: template 123 xls
Téng §& ngudi thu hudng: 2
Téng &8 tian chuyén: 40,000 VND
Phi: OVND
Téng &3 tién thanh todn: 40,000 VND
N&i dung chuyan khoén: CHUYEN TIEN THEO LO

Danh séch ngudi thu hudng:

1 NGUYEN THI NGA 020123456669000 20,000 chuyen khoan cho NGUYEN THI NGA + Hop le

2 NGUYEN THI HAI 160123457779000 20,000 chuyen khaan cha NGUYEN THI HAI WETET

BIEU CHINH THIFC HIEN

7

¢  Budéc 4: Xac thyc giao dich
- Khéach hang kiém tra lai thong tin giao dich va lira chon “Phwong thitc xac thuc”

- Khéch hang nhap Ma OTP (nhan qua SMS hodc trén tmg dung VietABank eToken)

11
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Chuyan khodan Thanh toan héa don Dang ky thanh toan héa don tu dong
XAC THU'C GIAO DICH Nhap tai khodan chuyén > Nhap tai khodn nhén S tig
:
Phuong thdac xac thue: Ma OTP qua ing dung VietABank eTcken
Ma OTP qua SMS
S& tham chiau giao dich: 4010212

Mb&t tin Nhan chda ma OTP da ducc gt d€n s8 dién thoai

Ma OTP: 109411

- Chon nat “Xac nhan” dé hoan tat giao dich
« Budc 5: Giao dich thanh cong

Man hinh x4c nhén giao dich thanh cong
IV. THANH TOAN HOA DON

Thanh toan héa don cho cac loai dich vu: vién thong, dién, nudc, vé may bay, vé tau, khach san,
phi bao hiém...

% Buwéc 1: KH dang nhap/ Giao dich/ Thanh toan héa don

IET ABANK Ao
ONG HANH CUNG KHAT VONG NGAN HANG TR[.I(: TUYEN Lan

Tai khoan méc dinh:'500123456789000

Nhat ky giao dich Tai khoan ~ Giao dich ~ Dich vu thé ~ Tién gl Online ~ Hb so canhan ~

Chuyén khoan
Chuyén khoén  Thanh toc" Thanh toar e don Idon tu déng

vang Ky thanh toan hoa don tu dong

CHUYEN KHOAN Chon logi chuyén khoén > Nhép giao dich chuyén > Xac nhén > Xac thuc OTP > Hoan té

: ‘ ‘
TRONG HE THONG LIEN NGAN HANG THEO LO CHUYEN TIEN NHANH NAPAS 247

s Buwdc 2: Tao Iénh thanh toan

- Phan Tai khoan mic dinh: KH lya chon tai khoan dé thanh toan (néu KH c6 tir 2
TKTT trd 1én)s

- Muc Thong tin héa don:

- Chon Lodi dich vu can thanh toan (tién dién, vé vé tau, vé may bay, cudc dién thoai
trd sau, cudc dién thoai c6 dinh/home phone, cudc internet, hoc phi, phi bao hiém,
dich vu khach san/du lich,...)

- Chon Nha cung ccfp dich vu: don vi khéach hang cAn thanh toan hoa don

- Nhap M4 khach hang: ma khach hang trén hop dong cung cip dién, nudc, truyén
hinh cap, internet,... hoac ma dat cho doi vdi ve tau, vé may bay,.... Hé thong tu
dong kiém tra tinh hop 1€ cuia Ma khach hang duoc nhap

12
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Yiﬂﬁ,sﬁwﬁ NGAN HANG TRUC TUYEN

Tai khoan mac dinh:  50012345678900

A Nhetiygicodich  Taikhoan~  Giaodich ~  Dichvuthé ~  TngliOnline ~  HBs0canhan ~

Chuyén khoan  Thanhtodnhéadon  Dang ky thanh toan héa don tu déng
THANH TOAN HOA BON Nh@p théng tin > Xac nhéin > Xac thyc OTP > Hodn tét
Logi dich vu: Dién v
Nha cung cép: EVN Ha N&i v
S8 dién thogi lién hé: 0989556541
> Cac nha cung clip méi
« Cécdich vy thanh toan bao gém:
- Thanh toan hoa don dién thoqi tra sau
- Thanh to@n vé may bay, vé tau hod, tau thuy, dat phong tour du lich, khach san
- Thanh todn hod don cdc dich vy thiét yéu: internet, truy&n hinh cap, dién, nudc ...
- Thanh toén hod don dich vu bao hiém,
2 Dich vu tré sau do VIETTEL cung clip
- Click [Thyc hién]
°, 4 . p N , A A -
< Budc 3: Man hinh xac nhan thong tin
M \ b A A A
Tai man hinh [XAC NHAN THONG TIN]
- Kiém tra lai Thong tin da nhap
- Click [Thuc hién] dé thuc hién giao dich
Chuygn khodn  Thanh todn héa don D4 ng ky thanh toan héa don tuddng
THANH TOAN HOA PON Nh@p theng tin > Xée nhén » Xac thuc OTP » Hoan tdt
Loai giao dich: Thanh todn héa ddn
Tai khodn chuyén v
Tai khodn: 500123456789000 - TG KKH =DVN CUA CA NHAN TRONG NUOC
S& tien khé dung: 2.011.042 VND
Thing tin hta don/dich vu
Logi dich vu : Dign
Nh& cung céip: EVN Hé NG
Ma khéch héing: PD1200TO18870
He tén khdch héng : Trinh Xudn Thém
Biachi: 5812 Ngd 65...
S8 di#n thogi lidn hi : 0989556541
Danh sach ng héa don/dich vu
ETT Thang tin héa don/dich vu Mg héa don/S8 tign thanh todan Phi dich vu
1 452807167 - Ky hda dun: 10/2021 262,984 VND O WND
Thiéng tin thanh toén
Téng tisén thanh todin: 262,984 WND

< Budéc4: Xac thuc giao dich

- Tai man hinh [XAC NHAN GIAO DICH] chon phuong thirc x4c thyc twong tng
SMSOTP hoic VietABank eToken:
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XAC THUC GIAO DICH Nhap tai khodn chuyén > Nhap tai khodn nhén & tién chuyén > Xac nhan > Xac thuc OTP > Hoan tét

dThdng tin Xac thuc
Phuong thuc xac thuc: Ma OTP qua Ung dung VietABank eToken . Thai gian xac thyc trén 1 giao dich

Ma OTP qua SMS Knéng qué S phit.

" = S6 lan cho phép nhép lai xéc thuc
S6 tham chiéu giao dich: 3945927 Knéng qua s fan

« Dang ky VietABank eToken
Quy khach c6 thé da ng ky st dung VietABank eToken trong
saarar17G9g phain HB 55 cé nhan = Cai dat VietABank eToken
Hodc click véo

Mét tin nhan chia ma OTP da dugc gli dén s& dién thoai

M&a OTP:

HOY XAC NHAN

- Click [XAC NHAN] -> Giao dich hoan tét
« Budc 5: Giao dich thanh cong
Man hinh xac nhén giao dich thanh cong
THANH TOAN HOA DON Nh8p thing tin » X6 nhsn » Xée thus OTD > Hodn 48t

= Thonh toén hda don thénh cng =
= 58 tham chifu gioo dich - 23835814
= Cam gn quy khéch d& sl dung dich wu thanh todn héa dan cda NH TMCP Vigt A

Logi gise dich: Thanh toGn hda don

Tai khean chuy#n w

Tai khedan: S00123456739000- TG KKH =DWVN CUA CA NHAN TRONG NUOC
S& tiwn kha dung: 2011042 WVND

Loai dich wu ign

Mh& cung edip: EVM Ha MN&i

Mé& khé&ch héang: PD1200TO122870

Heo tén khéch héang : Trinh Xudn Th&m

D chi S& 12 Ngs 63

S& dian thogi lidn hé: 0288556541

Danh sfich na hda donsdich wa

sTT Théng tin hoe donsdich vu No héa don/S8 titn thanh todn Ehidichs
1 452307167 - Ky hda dun: 10,2021 282,984 VND DWND
Téng tidn thanh todn: 262,924 VND

V. PANG KY THANH TOAN TU PONG

Luu y: KH chi dang ki lich thanh toan hoa don ty dong khi hoa don do da 1€n ki phi va chua
thanh toan. (néu KH da thanh todn ki phi d6 hoac chua Ién héa don mdi thi khong thuc hién

duogc thao tac nay).

1. Dang ki dich vu thanh toan tuy dong
Dinh ki hé thong s& tu thanh toan hoa don cho KH theo thong tin KH di cai dt.
% Buwéc 1: KH dang nhap/ Giao dich/ Bang ki Thanh toan hoa tu dong

VIETABANK

060G HANH (NG KHAT Ve

NGAN HANG TRUC TUYEN

M Nnatkjgioodch  Taikhoan + | Glaodkhs | Dichvuthé +  TidtkémOnline +  HBsd o nban =

Thanh todn nda do

DANH SACH TAI KHOAN

Ma khach hang: 500013121

Tai khodin tién gid khng ki han | Lagititn 56 du tél khodn
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7

%  Buwdc 2: Diéu kién, diéu khoan st dung dich vu thanh todn héa don ty dong:
- Tich chon vao Pong ¥ véi Diéu khoan diéu kién
- Click [PONG Y]

Chuyén khodr hanh toan héa don Dang ky thanh toan héa don tuy déng

DANG KY THANH TOAN HOA DON TY BDONG Théa thuén diéu khoan sir dung > Nhép héa don > Xac nh@n > Xac thuc OTP > Hoan t&t

PIEU KHOAN, PIEU KIEN SU DUNG DICH VU THANH TOAN HOA DON TU DONG

N6i dung ciia Ban “Diéu khoan, difu kién sir dung dich vu Thanh toan héa don tr déng™ dudi &y (sau @iy goi tit 12 ban “Diéu khoan, didu kién s dung™) Quy Khich hang nén doc
k¥ trucc khi sir dung. Mot khi: Quy khach 3ong ¥ va dang ky Thanh toan tw dong thanh céng cho cac dich vu va duoc VietABank chip nhin s& tao thank mét hop dong sir dung dich
“u Thanh toan hoa don 1 d4ong gitra VietABank va Khach hang. dong thoi Quy Khach hang s& bi rang budc boi cac thoa thusn nay.

Diéu 1: Giai thich tr ns®

Trong Ban Diéu khodn. diéu kién st dung nay. cic tir ng sau &3y s& duoc hiéu nhy sau trir khi ng canh quy dinh khac di

1.1. VietABank: 12 Ngdn hang TMCP Viét A_ thuc hién cung cdp dich vu thanh toin héa don ty ddng trén Kénh Internet Banking

1.2. Kénh Internet Banking: 12 mét loai kénh giao dich Ngan hang dién n¥ do VietABank cung cdp cho Khich hang théng qua mang Internet. Qua 86, Khich hang c6 thé truy cip vao
website cia VictABank bang théng tin dang nhap d¢ thuc hién cac giao dich, si dung cac dich vu do VictABank cung cap qua kénh nay trén cac Ta: khoan ma Khich hang c6 dang k¥
st dung dich vu

1.3. Khach hang: Ia ca nhan c6 m& tai khoan thanh toan tai VietABank va dang ky sir dung mdt hay nhiéu tai khoan cua chinh minh dé thanh toan héa don tw dong

1.4 Nzay thuc hién dau tién: 12 ngay 6 dinh trong thang. Khach hang chi dinh VietABank trich tién tai khoan dé Thanh toan hoa don tr dons cac dich vy wong suét chu k' dang kv
dich vu.

1.5 Ngay thuc hién cudi cing: 13 ngiy cudi cung Khich hang chi dinh VietABank trich tién tir t3i khoan 4é Thanh tosn héa dom tr 86ng. K& tir sau ngay nay, VietABank khéng cén
trach nhiém thyc hién Thanh toan hoa don tw dong cho Khach hang

1.6. Thanh toan hoa don t dong- 13 viéc VietABank te déng trich tién tir tai khoan da dang ky cia Khach hang d¢é thanh toan hoa don ciia cac Nha cung cap dich vu theo dung néi
dung ma Khach hang @3 @3ng kv

1.7. Nha cung cdp dich vu: 1a nha cung cdp cic dich vu tién ich nhw: dién, nuée, bio hiém, vidn théng .. cho Khich hang va 1a ngudi phit hanh héa don. Nha cung cip dich vu duoc
VietABank thanh toan héa don tir d6ng phai 1a 461 tac cia VietABank Danh sach Nha cung cp dich vu dugc VietABank théng bio trong timg thai ky -

T8i x&c nhan d& doc. hifu ré va chdp nhén cac Didu khodan va u kien cua dich vu.

s Buéc 3: Nhap hoa don

Tai man hinh Pang ki thanh todn hoa don tu dong, KH chon/dién céc thong tin:
- Loai dich vu

- Nha cung cép

- Ma Khach hang

- S dién thoai (khong bt budc)

- Ngay thuc hién dau tién:

- Ngay thuc hién cubi cing:

- Click [Thuc hién]

A  Nhetiygicodich  Taikhoan~  Giaodich~  Dichwuthé ~  TingliOnline ~  HBsocanhan ~

Chuyén khoan  Thanh todn héa don  Déng ky thanh toan héa don ty déng
DANG KY THANH TOAN HOA DON TU DONG Théa thuén digu khodn st dung > Nh@p héa don > Xac nhan > Xac thyc OTP » Hoan tdt
Loai dich vu: Nudc v
Nha cung cép: Viwaco (Nubc S8ng Da) ¥
Ma khéch hang: 51140672
Ngay thuc hién dau tién: (‘191072021 )
Ngay thuc hién cudi cing: 27/10/2021

THUC HIE

¥ Céc nha cung cdp méi
« Cacdich vy thanh todn bao gém

7

« Buwdc 4: Xac nhan thong tin

Tai man hinh [XAC NHAN]: KH kiém tra lai théng tin hoa don -> Sau d6 chon nut
[THUC HIEN]
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PANG KY THANH TOAN HOA DON T DONG Théa thuan digu khodn sir dung > Nhap hda don > Xac nhan > Xac thuc OTF > Hoain tét
Loai giao dich: Thu hd thanh todn héo dan tu dong
Tai khodn chuy&n »
Tai khodn: SU0B0U00SA47S3000 - TG KKH =DWN CUA CA NHAN TRONG NUOC
S& tien kha dung: S2.595.058 WND

Théng tin hta dan/dich wu

Loai dich wu : MNuGc

MNha& cung oc'l'p z Wiveaco (Mudc Sang Da)

Ma tai khodan: 511406172

Heo tén khdch hang = Pham Van Hinh

Bia chi : So nha & ngach 11/52 Guan Nhan

Danh sach ng héa don/dich vu
sTT Thang tin héa don/dich vu Mg héa don/SE tign thanh toan

1 Thanh tean hoa don 511406172 17516 WND

Théng tin thanh toGn

Téng tien thanh todn: 17.516 VND

Chi 68t dat lich

Binh ki thuc hién lich: Hang thang
Mgéry thue hign dau tién: 19/10/2021
Ngéry thue hign cudi cang: Z27/10/2021

®,

% Budc 5: Xac thuc giao dich

Tai man hinh [XAC NHAN GIAO DICH] chon phuong thirc xac thuc twong tng
SMSOTP hoiac VietABank eToken:

- Nhap ma s6 trén Gmg dung eToken cila VietABank

XAC THWC GIAO DICH Nhap tai khoan chuyén > Nhap tai khodn nhan & tign chuyén > Xac nhan > Xac thuc OTP > Hoan tét

>Théng tin Xac thuc
Phuong thic xéac thuc: Mé& OTP qua ting dung VietABank eToken - Thai gian x&c thyc trén 1 giao dich
Ma OTP qua SMS Kpoog qug spnat
. S& lan cho phép nhap lgi xac thuc
Khéng qua S fan

- Dang ky VietABank eToken
Quy khach c6 thé dang ky s dung VietABank eToken trong
~~~~~~ 1798 phan HB sG ca nhan =+ Cai dat VietABank eToken
Hogc click vaio déy

S8 tham chi&u giao dich: 3945927

Mét tin nhdn chia méa OTP da dugc gli dén s& dién thoai

M&a OTP:

- Click [XAC NHAN] -> Giao dich hoan tat
s Budec 6: Giao dich thanh cong

Man hinh x4c nhan giao dich thanh cong
DANG KY THANH TOAN HOA PON TU DONG

* Lép lich thu hé héa don ty déng thanh céng. S8 tham chiéu hop dBng-001859.001 *
= S8 tham chi€u gico dich - 23987245
* Cam on quy khéach da dang ki sirdung dich vu Thanh toan héa don tu ddng cla NH TMCP Vit A

Logi giao dich: Thu hg thanh todn hoa don ty dong

Tai khoan chuyé&n v

Tai khoan: S5006000054759000 - TG KKH =DVN CUA CA NHAN TRONG NUOC
S4 tién khéa dung: 52,585,058 VND

Théng tin héa don/dich vu

Logi dich vu : Nudc
Nhé cung cép : Viwaco (Nudc Séng Da)
Ma tai khoan: 511406172
Ho té&n khdch héang : Pham Van Hinh
BDia chi: So nha 8 ngach 11/52 Quan Nhan
STT Théng tin hoa dan/dich vu Ng héa don/S8 tién thanh todn
1 Thanh toan hoa don 511406172 17516 VND
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2. Huy dang ki thanh toan héa don tu dong
« Budc 1: KH dang nhép/Hé so ca nhan/Quan 1y giao dich thyuc hién dinh ky

hatky giaodich  Tai khoan ~ Giao dich ~ Dich vy thé ~ Tién gui Online ~ HB® s6 canhén ~

D&i mat khdu
D8imatkhdu  Caidat VietABank eToken  Dang ky nhan théng|  cai dat VietABank eToken oan theo 16

o 5 o A S S 1 ! Dang ky nhgn théng béo qua Email
Quan ly giao dich thuc hién dinhky  Quan Iy M&u gico dich va N¢

Xemn gico dich chuyén khodn theo 16

Quan If giao dich thuc hién dinh ky

Quan Iy Mau gico dich va Ngudi thy huding

LICH GIAO DICH DINH KY T DONG

Chon tai khodan : ——- T8t ca tai khodn -—- v Trang thai: Hoat déng v
Loai giao dich: Tétca v Dinh ky thuc hién: Tétca v
Ngay thuc hién dau tién: Ngay thuc hién sau cing:

®,

< Buoc 2:
- Hién thi danh sach cac hoa don di dat lich thanh toan tu dong
- KH chon Giao dich Hoa don can huy

D&i mat khdu Cai dat VietABank eToken bang ky nh@n théng bao qua Email Xem giao dich chuyén khoan theo 16

Quan ly giao dich thuc hién dinh ky Quan ly M&u giao dich vas Ngudi thu hudng

LICH GIAO DICH DINH KY T DPONG

Chon tai khoan : ——— T&t ca tai khodn ——— v Trang thai: Hoat déng v
Logai giao dich: T&tca v Dinh ky thuc hién: T&tca v
Ngay thuc hién dau tién: Ngay thuc hién sau cung:

KIEM

Phuong thic Loal chuyén Tai khoan Ng y thuc
Tai kh B S8 tig
chuyé&n khoan FKhtanhigisn nhan = p theo n sau cung

Thychiéndinh  Thuh&héadon  500123467890000 0  19-10-2021 27-10-2021  Hogt déng
ky tu déng

S8 tham
chiéu

001852.001

< Buée 3: KH chon nut [HUY LICH PINH Ki]

D3i matkhdu  Cai dat VietABank €Token  Dang ky nhén théng bac qua Email  Xem giao dich chuyé&n khoan theo 18

Quan ly giae dich thuc hign dinh ky  Quan Ij Méu giao dich va Ngudi thu huding

GIAO DICH DINH KY

QUAY LAI

HOY LICH BINH KY

Chi ti&t 18p lich

58 tham chidu: 001853.001 Phuong thice thue hign: Thuc hién dinh ky Trang théi: Hoat déng
Ngéy TH déu tién: 19-10-2021 Ngay TH sau cang: 27-10-2021 Chu ky thuc hién: Hang ngay
Chi tift gigo dich

Tai khoén ngusn: S006000034738000 - DINH THI HA VAN

Loai dich vu: Murdic

Nhé cung céip: Viwaco (Nudc S8ng Da)

Mai khéch héng: S11406172

Nhat ky lap lich

Cép nhat

sou cling Cép nhét ngay Trang thai
bdi

S8 tham Ngay higu

Ghi cha
Iuc

chiéu

23887245 VANDTH 18-10-202113:21-20 B gioo dich thanh céng 18-10-2021  Lé&p lich thu hé hta dan i déng thanh céng. S8 tham
chigu:23987245

QUAY LAI HOY LICH BINH KY
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7

¢ Budc 4: KH chon nat [ Xac nhan huy]

D8i matkhdu  Cai dat VietABank Token Dang ky nhén théng bdo qua Email  Xem giao dich chuyén khodn theo 18
Quan ly giao dich thuc hign dinh ky  Quan Iy Méu giao dich va Ngudi thu hudng

XAC NHAN HUY GIAO DICH THANH TOAN HOA BON TU' DONG

« Ban cb chac muén hay lich dinh ky dudi day?

QUAY LAI

XAC NHAN HOY

Chi i€t 18p lich

S& tham chia 001253.001 Phuong thic thuc hién: Thuc hién dinh ky Trang théai: Hoat déng
Ngéy TH dau tién: 19-10-2021 Ngay TH sau cung: 27-10-2021 Chu ky thuc hién: 1ngay

Chi ti€t giao dich

Tai kho&n ngudn: S006000054759000 - DINH THI HA VAN
Loai dich vu: Nudc

Nhé& cung cép: Viwaco (Nudc Séng Da)

Ma khéch hang: 511406172

QUAY LAI XAC NHAN HOY

« Buwdc 5: KH lya chon phuong thirc xac thyc va nhap ma xac thyc OTP:

XAC THU'C GIAO DICH Nhép tai khoan chuyén > Nhép tai khodn nhén & tign chuyén > Xac nhéin > Xéc thyc OTP > Hodn téit

dThéng tin Xac thuc

Phuong thurc xac thye: Ma OTP qua (ng dung VietABank eToken « Thai gian xdc thyc trén 1 giao dich
Ma OTP qua SMS Khéng qud 5 phit.
i S . + 56 1an cho phép nhap lai xéc thuc
56 tham chiéu giao dich: 3945927 Knéng qué S an
Mbt tin nhén chia m& OTP da dugc gli dén s6 dién thogi + Dang ky VietABank eToken
Quy khdch cé thé dang ky strdung VietABank eToken trong
*a222170Q ph@n H3 so cd nhén + Cai dat VietABank eToken
Hodc click véio déy
Méa OTP:

HOY XAC NHAN

< Buwéc 6: Thyc hién GD huy thanh cong. Man hinh hién thi thong béo:

D&i matkhdu  Cai dat VietABank eToken Dang ky nhan thdng bdo qua Email  Xem giao dich chuyén khoan theo 16

Quan ly giao dich thuc hign dinh ky  Quan Iy M&u giao dich va Ngudi thu hudng

HUY LICH THANH TOAN HOA DON TU DONG

Huy lich thanh c8ng

+ 58 tham chifu gioo dich - 22927364 : *
. Cém on quy khéch da s dung dich vu thuc hién giao dich dinh kj cia NH TMCP Viét A
BONG
S8 tham chidu: 001852.001 Phuong thic thuc hién: Thuc hién dinh ky Trang théi: Hoat déng
Ngéy TH dau tién: 19-10-2021 Ngay TH sau cung: 27-10-2021 Chu ky thuc hién: ingay

Chi ti€t giao dich

Tai khoén ngudn: S006000054759000 - DINH THI HA VAN
Logi dich vu: Nuéc

Nhé cung cép: Viwaco (NuSc Séng Da)

Ma khéch héang: 511408172

DONG

18
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VI. TIET KIEM TRUC TUYEN

1. Mo so tiét kiém Online

Tién giri tiét kiém online ciia Khach hang ¢ hiéu luc va dugc tinh 13i tir thoi diém mo
thanh cong trén kénh ngin hang sb. Ngoai trir cac mon tién giri tiét kiém online mé vao
ngay nghi, ngdy 1& theo quy dinh ctia Phap luat va clia VietABank thi c¢6 hiéu lyc va
duoc tinh 141 tir ngy lam viéc tiép theo.

Budére 1: KH dang nhap/Tiét kiém online/Mé s6 tiét kiém online

Nhétkygdioodich  Taikhoan » Gioodich>  Dichvuthé ~ | TitkiémOnlne » HBzoctinhén ~

Mé 85 tidt kidm Online Tt todr 58 UEL K 4y rog

MO SO TIET KIEM ONLINE Chon san phém » Xac nhan » Xac thyc OTP » Hoan tdt

R/
0‘0

Budre 2: Tao 1énh thanh toan
- Muc Chi tiét tai khoan tién giri:
e Loai san pham:
e Chon Ky han gui:
e  Laii suét: xuét hién khi khach hang nhap s6 tién guri va chon ky han
e Nhap S6 tién giri: Nhap sé tién mubn gui
e  Chon hinh thirc dao han:
e Chon Nhan thong tin s6 tiét kiém qua Email
e Dién thong tin CBNV giéi thiéu (néu c6)
e Tich Pong ¥ v6i Piéu khoan diéu kién

e Tich vao 6 hi€u luc cia ngay mé s6 vao ngay I€, ngay nghi

- Nhén nat: [Thuc hién] dé tiép tuc giao dich

PO ek sias bl Onfine

MO 30 TIET KIEM ONLING Chpn sbe phdon »

Tl shmdn

56 WD Ahd g

©ang v —l -~

L

Tan anon vian

T3 Tht B dga. Wil v, FBNG ¥ i s ML e Wiis e AT M. i A W TTivad Y e v 5 shyng dheh vag Wl G4 i8N Mg Online eoe
VietA B~

5 56 18t 2B wrline sm Chry Khieh 08 wd My lys v ngéy e vide ki il bhl s hiden G dioh mmd 68 LS bl mrline vie ~@dy mghl ngiy b

A IS WS
auscis  GETTTETTTER |

7
£ %4

Budc 3: Xac nhan giao dich

Tai man hinh xac nhan giao dich -> kiém tra lai cac thong tin da nhap -> Click [Thyc hién]
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MS e tdt b Oniime

MO SO TIET KIEM ONLINE - b phéS Abe nhdn » Xoc 1rwie OTR » H

Téi bhoan chuyén v
Toi khodn: 53309 ’ KICH SDVN CUA CA NHAN TRONG NUOC

S8 tln kha dyng:

ON G810 Mhades tln g

Looi san phbm Tt loden truyln thing ~ L sudit lén td 7.3%/nd
Ky hon gis TIET 06 ONLING & THANG L
Lol subt
S8 vn géi = 0.000 VML
o

Finh thie déo hon

Nrdn thing tn of 1t ki quo Emod

Thitng tin CRNV gl shidu

NhEn v OOG2 - Nguydn Thi Ngoc Hoo

s Budc 4: Xac thuc giao dich

Tai man hinh [XAC NHAN GIAO DICH] chon ptxt tuong tmg SMS OTP hoic
VietABank eToken:

Mé 68 tiat kiam Online  T&t todn =6 tiét kiém

XAC THU'C GIAO DICH Nhép théng tin gico dich > Xac nhén théng tin > Xée thue OTP > Hoan tdt

>Théng tin Xdac thuc
Phuong thic xac thue: Ma OTP qua ung dung VietABank eToken . Thbibgicn xdic thuc trén 1 giao dich
Ma OTP qua SMS Ertoa quaSplet
« S&lan cho phép nhap lai xéc thue

S8 tham chiau giao dich: 2004728 Knéng qua S 1an.
Mét tin nhén chia ma OTP da ducce g dén =& dign thoai + Déng ky VietABank eToken S
Quf khach 6 thé dang ky =i dung VistASank SToken trong
------ 8700 phan HB n =+ Cai dat VietABonk sToken

Ma& OTP: |

=  Click [XAC NHAN] -> Giao dich hoan tét
« Budc 5: Giao dich thanh cong
Man hinh x4c nhan giao dich thanh cong.
2. Tit toan so tiét kiém Online

Quy trinh chi tra tién giri tiét kiém online:

- Vao ngay dao han ctia mon tién guri tiét kiém: VietABank chi tra gdc va 1ai (néu c6) vao
tai khodn thanh todn cua chinh chu tai khoan do.

- Néu Khach hang tit toan trude han trén kénh ngan hang s thi tién gbc va 1ai (néu c6)
duogc chi tra vao tai khoan thanh toan ctia Khach hang vao thoi diém tat toan thanh
cong.

Thao tac thwe hién:

7

< Buwéce 1: KH dang nhap/Tiét kiém online/T4at toan s tiét kiém
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Md 58 tiét kiém Online

Danhséchtaikhoan Chitiéttdikhoan Lich sUbi€n ddng sl 14 :06n 28 gt kiém

DANH SACH TAI KHOAN

< Buoc 2: Tat toan so tiet kiém

- Trong danh sach s6 tiét kiém online -> Click vao [T4t toan] & sb can tit toan.

T6t vodn o wde g

DANH SACH YAI KHOAN MEY XIEM ONUINE

0,

s Budc 3: Xac nhan thong tin
- Kiém tra thong tin ciia s6 tiét kiém céan tat toan:
e Ngay gui tién
e S6 du: 1a s6 tién gbc ban dau gui
e Ngay gt
e Ngiy dén han
e  Liisuat
e Phuong thuc tai tuc

e Lai thuc nhan

T&t todn 88 tidt kigm
TAT TOAN $O TIET KIEM ONLINE Nhp théng tin 9o dich » Xéc nhin thdng tin > Xac thyc OTP » Hoan t5t
S& 25 khodn 53 0 Q030300 Téo 360 phdm TIET KIEM ONUNE 4 TMANG LA CUOI XY (365)

Tidnth VND S84y 58

S

- Chon tai khoan nhan: Truong hop khach hang c6 nhiéu tai khoan: khach hang chon

1 trong nhiéu tai khoan dé nhan tién sau khi tat toan.
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¢ Buéc 4: X4c thyc giao dich

Tai man hinh [XAC NHAN GIAO DICH] chon ptxt twong tmg SMSOTP hodc
VietABank eToken:

Mé 56 tigt kiém Online  Tét toén s tidt kism

XAC THU'C GIAO DICH

¥Théng tin Xac thuc

Phuong thie xdc thue: Ma OTP qua Ung dung VietABank eToken + Thii gian xdc thye trin 1 giao dich
Ma OTP qua SMs Kndng qua 5 phut.
2 SR + S81a@n cho phép nhap lai xéc thue
56 tham chiau gico dich: 2004731 {h8ng qua S lan.
Mt tin nhén chiia mé OTP d ducc gii dén s6 dién thogi = £ng kj VialA\Blcw sTokan
2 7 3 Quy khach c6 thé dang ky su dung VietABank eToken trong
------ 2700 ph8n HB 50 cd nhén =+ Cai dat VietABank sToken

Hode click véo day .
Ma OTP:

HUY XAC NHAN

= Click [XAC NHAN] -> Giao dich hoan tat
% Buwoc 5: Giao dich thanh cong

Man hinh x4c nhan giao dich thanh cong
VIL.CAC TIEN iCH KHAC
1. Cai dat Phwong thirc xac thue VietABank eToken

4 Luu y: Di v6i cac giao dich tir 50.000.000 VND tré 1én: phai st dung phuong thirc xac
thuc eToken

“ Cach thirc cai dat gdm 2 phan:
< Phéan 1: KH tai ung dung VietABank eToken trén cho Ung dung (CH Play hoic

App Store)
' VietABank eToken
AA Ngan hang thuong mai ¢cé pha...
AToken
4,3%

18 bai danh gia 8,8 MB Phu hop cho 3 tudi tré Ién
vnsmamx-
AToken

NEOTF ol ey bk

003142 0

Ung dung tao ma xac thuc cliia Ngan hang Viét A

% Phan 2: KH dang ki kich hoat eToken trén Internet Banking
< Buwéc 1: KH dang nhép/Hé so ca nhan/Cai dat VietABank eToken
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Nhatkygicodich ~ Taikhoan~  Gicodich +  Dichvuthé ~  Ti€ngliOnline ~ | HBs6canhén =

D&i mét khdu

Danh sach taikhoan  Chiti€t tai khoan  Lich strbién dong s6 duliiResT = s e e o
Dang ky nhén théng bao qua Email
Xem gico dich chuyén khodn theo [&

DANH SACH TA' KHOAN Quan ly giao dich thyc hién dinh ky

Quan ly Mau giao dich va Ngudsi thy huting

- Tai khodin tién gi khéng ki han

Ma khach hang: 507002063

< Budc 2: Tich dong y vao ban Diéu khoan, diéu kién -> Click [Thuc hién]

B&i mat khdu  Cai dat VietABank sToken  BDang ky nhén théng bdo qua Email  Xem giao dich chuyén khodn theo 16

Quan ly giao dich thuc hign dinh ky  Quan ly Mau giao dich va Ngudi thy hudng

PIEU KIEN GIAQ DICH CHUNG VE BANG KY VA SIF DUNG PHWWONG THIFC XAC THUC VIETABANK ETOKEN

PIEU KIEN GIAO DICH CHUNG VE PANG KV VA SUDUNG
PHUONG THUC XAC THUC VIETABANK ETOKEN

Diéu kién giao dich chung nay ip dung déi véi Khich hang sit dung dich vy ngan hang sé (NHS) cia VietABank cé sit dung phuwong thic xic thwe
VietABank eToken. Khach hang lvu ¥ doc ki céac diéu kign va diéu khoin dudi diy khi ding ki i dung phuong thive xac thue VietABank eToken. Khi si
dung bat kir dich vu NHS nao ciia VietABank cd st dung phuong thive xac thuc VietABank eToken, Khach hang dugc xem 1a di doc. chip nhan va déng 7
chiu rang budc bai Bisu kién giao dich chung nay.
Piéu 1. Giai thich tir ngiv
1. “Giai phap xac thire VietABank eToken™: La gidi phip xic thie bing Soft OTP dwgc tao ra tir ing dung VietABank eToken.
2. “Ung dung VietABank eToken”/“Ung dung”: La phin mém tao ra Soft OTP duge xay dung va quin 17 béi VietABank, dwgc cai dat trén didn thoai
di déng/may tinh bang.
3. “Soft OTP”: La m3 khoa bi mat co gia tr] s dung mdt 13n va co higu yc trong mdt khoang thot gian nhat dinh, dwoc tao ra tir I:ng dung VietABank
eToken. Soft OTP la mét trong cac :\'éu td bao mat duoc st dung dé xac thue Khach hang, xac thuc chi thi cda Khach hang trong cac Giao dich NHS.
4. “Hé théng ngin hang sé/Hé théng NHS/Hé théng™: La mét tip hop cé ciu tric cic trang thiét bi phin citng, phin mém, co s& dif lidu, hé théng

mang truyén théng va an ninh bio mit ma VietABank s dung dé san xuat, truyén nhin. thu thip, = I, luu tri¥ va trao dbi théng tin phuc vu cho viéc

cmaAn 17 vA cnne can dich v neén hane s6 t6i Khach hane- Khach hane thane ona cac thiét bi dién hr co =it dune cac loai mans ha tine nhir mane dit ién 7

T8i xac nhéan da deoc. hidu rd wa chédp nhén cac DiBu khodn wva didu kign cba dich vy

BONG T

% Buéc 3: Pang ky xac thuc SoftOTP

Tai man hinh Pang ky xac thyc SoftOTP -> Click Pang ky VietABank eToken
-> Click [Thuc hién]

DBimatkhdu  Cai dat VietABank eToken  Dang ky nhén théng bé

ia Email  Xem giao dich chuyén khoan theo 16

Quan I giao dich thuc hién dinhky  Quan ly Méu giao dich va Ngudi thy hudng

DANG KY XAC THUC SOFT OTP Dang ky > Xac thyc OTP> Hoan tét

5 % Huéng dén str dang ky VietABank eToken
® Dang ky VietABank eToken * Giip khdch hang c6 thém sy iua chon an toan han khi thue
hign coc gico dich tai chi

= * Knhdch hang chi vi
QUAY LAI THUC HIEN tng dung VietABan

G kich hogt va ti
en vE dién thoai 9€ sirdung.

X/

¢ Budc 4: Xéc thuc giao dich

Tai man hinh Xac thyc giao dich -> Nhap ma OTP duoc guri dén sb dién thoai
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Pa&i mat khdu

Quan Iy giao dich thuc hién dinh ky

Phuong thac xéac thue:

S& tham chiau giao dich:

Ma OTP:

Cai dat VietABank eToken Bang ky nhé&n théng bdo qua Email

Quan Iy M&u giao dich va Ngudsi thu hudng

XAC THUWC GIAO DICH

Ma OTP qua SMS
3952111

Mét tin nhan chida ma OTP da dugc gdi dén s8 dién thoai

Xem giao dich chuyén khoan theo 16

>Théng tin Xac thuc

- ‘Thai gian xéc thyc tran 1 giao dich
Khéng qué S phut.

- S&lan cho phép nhap lai xéc thuc
Knéng qua S fan.

- Dang ky VietABank sToken
Quy khach c6 the dang ky =ir dung VietABank eToken trong
phain HB 50 cé nhén - Cai dat VietABank sToken
Hode click vaio day .

Di méat khdu

o

Quan Iy giao dich thuc hién dinh ky

< Buwdc 5: Kich hoat tng dung thanh cong

Cai dgt VietABank eToken  Dang ky nhan thong béo gua Email

Qudn Iy M&u gigo dich vés Ngudsi thu hudng

DANG KY XAC THUC SOFT OTP

« Bang ky VietABank eloken thanh céng =

Khéch haing vui I3ng ki#m tra tin nhén tir ha théng d@ 16y ma kich hoat (ing dung VietABank

eToken.

Luu y: N€u chua cé ma kich hoat, Quy
khach vui long lién hé véi VietABank

Xem giao dich chuyén khodn theo 16

Dang ky » Xéc thuc OTP > Hodn téit

> Hudng dén chuyén ddi hinh thire xac thuc

+ Gl ki€n, yBu cBu hode nhén xét clic ban cho ching t&
{Ng&n hang TMCP V38t A). Mac dil ching ti khang thé truc
ti€p tré 1% phén hai cde ban nhung ching t8i 28 s& dung
phan h3i 96 Gé cdi ti€n sdn phém va dich vu clo chdng t8i.

» Bé dutk tr gidp khi s dung dich vu cla chiing 8, ban c3
thé lién lac truc £€p d&n trung t8m hi trg khéch hang clic
Ngén hang TMCP Vigt A.

%  Buwdc 6: HE théng gui ma kich hoat qua tin nhin SMS dén s6 dién thoai ciia KH
¥  Budc 7: KH mé tng dung VietABank eToken, nhap ma kich hoat da dugc gui

tin nhan dén s6 dién thoai khi dang ky sir dung hinh thirc eToken => chon

[Kich hoat]

VIETABANK
JToken

4871299091

- @ -

DS

Luu y: Néu chua c6 ma kich hoa
khach vui long lién hé vdi VietABank

VIETABANK
JToken

Quy

Kich hoat
Théng bao

Kich hoat thanh céng

bong

% Budc 8: KH tu ddt mat khiu gdm 6 s bi mat ctia riéng minh => chon [Xé4c nhén].
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VIETABANK
D Token

Quy khach vul 1ong nhdp mas khau me

Quy khach vis 1ong nhap lai mst Kikbu

Xac nhgn

Luwu y: Mat khau nay sé dung dang nhap vao img dung eToken dé 1ay ma xac thuc OTP khi thyc
hién céc giao dich trén kénh Ngan hang s6. KH khong cung cdp mét khau nay cho nguoi khac dé
bao mat thong tin.

2. Cach liy ma xac thuc OTP trén eToken
a) Ma xac thuwe OTP co bian
- Ap dung trong truong hop KH lya chon phuong thirc x4c thuc eToken dé xac thyc GD
- Man hinh hién thi trén Internet Banking nhu sau:

XAC THUC GIAO DICH Nhap tai khoan chuyén > Nhap tai khoan nhén & tién chuyén > Xac nhan > Xéac thue OTP » Hoan tét

dThéng tin Xac thuc

Phuong thirc xac thuc: Mé OTP qua Ung dung VietABank eToken - Thai gian xac thuyc trén 1 giao dich
Kne: 6 S phot.
Mé OTP qua SMS Rl
X 3 « 56 lan cho phép nhép lai xac thuc
S6 tham chiéu giao dich: 4047136 Khéng qué 5 lan.
- Dang ky VietABank eToken
. Quy khéch c6 thé dang ky sU dung VietABank eToken trong
. phtin HB 56 ¢ nhén » Cai dat VietABank eToken
Hodc click vao day .

[=]

.
Vui ldng nhép mé OTP Cao Ban Idy tir ing dung VietABank
eToken

Ma OTP: (]

HUY XAC NHAN

- KH vao ung dung eToken

- Nhap mai pin bi mat gém 6 sb.

- eToken hién thi ma x4c thuc OTP.

= KH nhap ma xac thuc OTP vao man hinh Internet Banking => chon [Xac nhan]
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VIETABANK

XAC THUC CO BAN

XAC THUC GIAO DICH

VIETABANK
YToken

Ma OTP ctia quy khach 1a

703943 D

Ma OTP sé tu dong cap nhat trong
vong 8 gidy

XAC THUC NANG CAO

Nhép tai khoan chuyén > Nhap tai khoan nhéan

Phuong thic xdc thuc:

Ma OTP qua ung dung VietABank eToken

Ma OTP qua SMS

S& tham chiéu giao dich: 4047138

Vui long nhép ma OTP Co Ban I&y tir

eloken

Ma&a OTP: (703943

- Man hinh hién thi théng bao giao dich thanh cong. Két thuc giao dich.

b) Ma xac thuwe OTP ning cao

v' Budc 1: KH thuc hién giao dich, & budc xac thuc giao dich => chon Phuong thirc

xac thuc eToken
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v' Buée 2: KH dang nhép vao ung dung eToken => KH chon [X4c thyc ndng cao]

VIETABANK

VIETA BANK
JToken

Ma giao dich

Ma OTP cuia quy khach la

XAC THUC CO BAN XAC THUC NANG CAO

- @ -

v' Buée 3: Trén man hinh Internet Banking hién thi S6 tham chiéu giao dich => KH
nhap so6 tham chiéu nay vao vi tri Ma giao dich trén man hinh Etoken

v' Budc 4: eToken tu dong sinh ra md OTP tuong ing
v' Bude 5: KH nhip ma xac thuc OTP vao man hinh Internet Banking => chon [Xéc thuc]
v' Buéc 6: Hoan thanh giao dich.

500123456789000 i_ 500123456789000

A A

VIETABANK

Phuong thiic xéc thyc: g | @) ke N Phudng thiic xdc thyc:
Ma OTP qua ung dung Ma OTP qua ung dung
VietABank eToken VietABank eToken

Ma giao dich

4057142 &

S48 tham chiéu giao dich: 4057142

S& tham chiéu giao dich: (4057142

Ma OTP cuia quy khéach la
891948 D

Ma OTP sé tu dong cap nhat trong vélg 29
giay

Vui 16ng nhdp méa OTP Néang Cao Idy tu Ung
dung VietABank eToken

Vui long nhép ma OTP Néang Cao Idy tir ing
dung VietABank eToken
Ma OTP:

dThéng tin Xac thuc
- Thai gian xdac thyc trén 1 giao dich
Khéng qua S phut.

Ma OTP: 3

891948 q

dThéng tin Xac thuc
- Thai gian xéc thyc trén 1 giao dich
Khéng qua S phut.

XAC THYC CO BAN XAC THUC NANG CAO

. S8 Ian cho phép nhép lai xéc thuc . 56 lan cho phép nhap lai xéc thyc

] @ < ] @ < [ ] @ <

Luwu y: Néu KH st dung Internet Banking va ting dung eToken trén 2 thiét b riéng 1¢ thi co thé
dung hinh thirc scan ma dé lay ma xac thuc OTP nhu sau:

Tai ung dung eToken: chon quét ma scan => Thuc hién quét mi dang hién thi trén man hinh
Internet Banking => Man hinh Internet Banking tu dong hién thi ma xac thuc => KH chon nut
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[X4c nhan] => hoan thanh giao dich.

VIETA BANK
JToken

Ma3a giao dich

M3a OTP cuaa quy khach I1a

XAC THYC CO BAN XAC THUC NANG CAO

3. Quin ly miu giao dich va ngwéi thu huéng

0,

< Budc 1: KH ding nhap/Chon Quan Iy mau giao dich va Nguoi thy huong muc Hb so
trén thanh cong cu ngang hodc trong Giao dich Chuyén khoan

gioodich  Taikhoan v  Gicodichv Dichvuthé»  Tidtkém Online v = HB st cénhén »

D&i mét khdu

stABank aToken in khoan theo

D& mat kho Cén dat VietABank eToken  Dang ky nhénth ¢

. ’ . Dang ky nhan thing blo que Emal
ANty QIO Jich thue hen b i %

foh k) Quén i Méu giao dich

Xem gioo dich chuyén khoan theo 16

Qud ich thyic hign dinh ky

DANH SACH MAU NGU'O' THU HU'ONG & MAU GIAO DICT

« Budc 2: Tao giao dich

v Tao méi miu nguoi thu huéng :
e Chon Loai giao dich
e Tén goi nho
e Tai khoan nhan
e Hiénthi
=  Chon nut [Luu lai]

a_ Nh&t ky gioo dich Tai khoan ~ > - Tiéit ki@ Online ~ HB 20 c6 nhan -

Quan Iy gioo dich thye hign dinh ky  Quén ly Méu giao dich vas Ngudi thu hudng

QUAN LY MAU THU HUONG VA GIAO DICH - THEM MO1 MAU THU HUONG

Logi giao dich: Chuyén khodn néi b VAB ~

Tan goi nhé:

Tai khoan nhan: Q

Tén ngudi nhan:

Hian thi: CThic s& mu duo vao Ma khéch hang ~
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v Tao méi miu giao dich
e Loai giao dich
e Tén goinhd
e  Tai khoan chuyén
e  Tan suét chi dinh
e Tai khoan nhan
e S tién chuyén
e Noi dung chuyén
e Hién thi
=  Chon nit [Luu lai]

QUAN LY MAU THU HIFO'NG VA GIAO DICH - THEM MO MAU GIAO DICH

Loai giao dich: ChuyEn khoan néi bé VAR ~
Tan goi nhd:

Tai khodn chuyan: SO0Z2000067279000-TG KIKH =DVMN CUA CA NHAN TROMNG NUDC ~

Thigt 1ap I8nh dinh ki thuc hign

Tan sudit chi dinh Thuc hign 18 t0c

Chi tift ngudsi nhéan

Tai khodn nhén: Q

Tan ngudi nhén:

N&i dung thanh toén

S8 tien chuyan:

N&i dung chuyén:

Hisn‘thi: Chio s& m&u dua wao M& khéich hang A

TRO LAI LU LAl

4. Nhat ki giao dich
% Budc 1: KH dang nhap/Nhat ki giao dich
% Buwodc 2: KH lya chon cac thong tin can thiét:
- Loai giao dich:
- Trang thai
- Tungay............ DPén ngay

< Budée 3: KH chon nut [Tim kiém]

Nhétkygiaodich = Taikhodn ~  Gioodich~ Dichvuthé~ TiBngliOnline ~  HBs0cénhan ~

Nhat ky giao dich c& nhan

NHAT KY GIAO DICH CA NHAN

Xem gico dich
S8 tham chidu:

Logigiao dich: | ——---mm- T e — v Chentrangthéi: | ---—---- LT — ~

5 s

Thanh toén hoa don 1

Tirngay: Dan ngay:

T&t tosn khodn tiEn gii Online

1
\ lién ngén hang 2
1

Chuyén tign nhanh NAPAS 247

Chuyé&n khodn ndi bs VAR El

Chuyén khodn theo L&

1
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VIII. DICH VU THE
1. KH dang nhap/Dich vu thé/Thé tin dung VietABank

YJFI,&E{}.,’:LLS NGAN HANG TRUC TUYEN

M Nhatkygicodich  Taikhodan~  Giaodich ~ | Dichwuthé ~  Taichinhbdohiém ~  Ti@ngliOnline ~  HBsocanhan ~

Thé tin dung VietABank

Chi tiét tarxnoarny miensuoenaong s du

Danh séach tai khoan

DANH SACH TAI KHOAN

Ma khach hang: 530000003
= 5308000000012000 - TG KKH =DVN CUA CA NHAN TRONG NUOC VND

Téng  VND 1

2. Man hinh hién thi cac dich vu dé KH Ira chon gom;

- Sao ké giao dich thé
- Khoa thé

- Thanh toan du ng thé

Th tin dyng VietABonk

CHINK - HOAT DONG - CHUA DANG KY THANH TOAN ONUNE

Dungthi: 858,904,376 YND

- Dbang ki trich n¢ ty dong
- Pang ki thanh toan tryc tuyén

- Chi tiét thé tin dung

THANH TOANDUNG  OANG K¥ TRICH NG DANG KV THANN
™ TU0ONG TOAN ONLNE

- Lich sir giao dich thé

2.1. Sao ké giao dich thé
- KH lya chon s thé, ki sao k& => Chon [Tai file sao ké PDF]

- KH nhdp mat khau 1a 6 sb cudi cua thé tin dung (néu file PDF yéu cu mat khéu)

SAO KE THE TiN DUNG

Chonsdthe: 402534)00(XXX0001 - VISA Credit Plotinum v
Kysaoké: 25/05/2019 - 20/06/2019 ™,
S8 du sao ké: -2,580,500 VND Ngay dén hon thanh toén: 10/07/2018
S8 du tdi thi€u can thanh toén: -500,000 VND

Chi tiét c6c gioo dich da &n sco kéw

19/11/2018 21/06/2019 Stotement Fee 5.500 VND OVND
18/11/2019 25/05/2012 Thu phi thuong nien 880.000VND O VND
19/11/2019 25/05/2019 Thu phi bac mat the 220.000 VND OVND
19/11/2019 25/05/2019 Thu phi bao mat the 220.000 VND OVND
19/11/2019 25/05/2019 Thu phi thuong nien 880.000 VND O VND
19/11/2019 25/05/2019 IDT:M7_1 330.000 VND OVND
19/11/2019 01/02/2020 Phi thay the PIN 55.000 VND O VND

TAI FILE SAO KE PDF QUAY LAI
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2.2. Khéa thé
« Buéc 1: KH chon icon [Khoa thé]

Tl Do - OAT DOMD « Coh 0AMD €F Thile 104N Ol

Svniwe MM 0NV

GANG €Y Teiie
N

14O A1 24D OxCm
‘i

«» Budc 2: KH chon [Xac nhan]

Nhét ky gico dich Tai khoan ~ Gioo dich » Dich vy thé ~ Dich vy tai chinh » Tiét kiém Online ~ HB 50 o6 nhdn ~

The tin dung VietABank

KHOA THE TAM THO!

Bon mudn kho

Sgthe: 402 OHX0001 The chinh
Tén chithé: PHUNG THI PHUONG Heot déng
Sén phém thé: VISA Cradit Platinum 25/05/2019
Hinh thiic trich ng t déng Tai khodn trich ng tu déng
éng han mdc: 500,000,000 VND Hon mifc kha dung: 1.358,904,376 VND
Du no hién tor: 858.804.376 VND NgSy dén hon thanh toén: 11/12/2025
R/ 4 . J4 3 \ A
< Budc 3: Khoa thé thanh cong
KHOA THE TAM THOI
* Quy khéch da thuc hién khéa thé thanh céng. x
Chi ti€t thé
S8 thé: 402534X000X0001 Loagi thé: Thé chinh
Tén chd thé: PHUNG THI PHUONG Trang thai thé: Tam khéa
San phém thé: VISA Credit Platinum Ngay phat hanh thé: 25/05/2019
Hinh thic trich ng tu déng: Tai khoan trich ng tu déng:
Tong han mic: 500.000.000 VND Hon mic kha dung:  1.358.804.376 VND
Du ng hién toi: 858.904,376 VND Ngay dén han thanh todn: 11/12/2025
QUAY LAI
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2.3. Mé thé
Luwu y: icon M& khoa thé chi hién thi khi thé cia KH dang bi khoa.

* Buéc 1: KH chon [Mé khoa thé]

Thé tin dung VietABank Thanh toan The tin dung

THE CHINH - TAM KHOA - CHUA DANG KY THANH TOAN ONLINE
AVIETABANK

Han muc kha dung 1.358.904.376 VND

& )

Du ng thé: 858,904,376 VND
402534XXXXXX0001 .

-e w0 =| Chi ti€t thé tin dung

== 05/2019 ‘w_05/20ﬁ = =

PHUNG THI PHUONG VISA [2) Lich st giao dich the

B = [

SAO KE GIAO DICH MO KHOA THE DANG K\'{'gaiCH NOTY
DONG

R/

% Buwéc 2: Man hinh hién thi théng tin => chon [X4c nhén|

Thé tin dung VietABank  Thanh todn The tin dung

MO KHOA THE

Thé nay dang dugc tam khéa. Ban cé mudn md khéa thé nay ?

Chi ti€t thé

SE thé: 402534XXXXXX4688 Logi thé: Thé chinh
Tén chd thé: NGUYEN VAN LAM Trang thai thé: Tam khéa

San phém thé:  VISA Credit Platinum Ngay phat hanh thé:  08/10/2020

Hinh thuc trich ng tu déng: Tai khoan trich ng tu déng:

th';ng han mic: 100.000.000 VND
- @
R/

% Budc 3: Man hinh hién thi xac thue giao dich qua SMS OTP hoic eToken

Han mdc kha dyng: 99.890.000 VND

Du ng hién tai: -110.000 VND Ngay dén han thanh toén: 11/10/2021

XAC THYC GIAO DICH

Phuong thde xde thye: M& OTP qua ing dung VietABank alaken > M-giu whe Ahie Ardn 1 gine dish
MG OTP yuu SMS g oA S o
- 2 + S81bn cho phep nhap lol xéc th
S thom chidugino dich:  200473] T v
Mét tin nhan chda ma OTP &3 duge gul dén 38 dién thooi 3 ??VW%?.IT:",AN & Pk Vg
----- 8200 8 " + O 8% VanABork #fseen X
Ma OTP:
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s Buwéc 4: Man hinh thong bao Mé khoa thé thanh cong.

Thé tin dung VietABank  Thanh todn The tin dung

MO KHOA THE

* Quy khach da thuc hién md khéa the thanh céng.

Chi ti€t thé

S8 thé: 402534XXXXXX4688 Logi thé: Thé chinh
Tén chG thé: NGUYEN VAN LAM Trang théi thé: Hoat déng
San phdm thé:  VISA Credit Platinum Ngay phat hanh thé:  08/10/2020
Hinh thic trich ng tu déng: Tai khoan trich ng tu déng:
Téng han mic: 100.000.000 VND Han mic kha dung:  99.890.000 VND
Du ng hién tai: -110,000 VND Ngay dén han thanh toan: 11/10/2021
QUAY LAI

2.4. Thanh toan du n¢ thé

% Buwoéc 1: KH chon icon Thanh toan dw ng thé
« Buéc 2: KH chon/nhap thong tin:

- KH chon loai dich vu

- S6 theé tin dung

- Hinh thuc thanh toan:

+ Néu chon [Thanh toan toan bd du no thé] thi hé théng s& ty dong hién thi sd
tién can phai thanh toan

+ Néu chon [Thanh toan sd tién khac]: KH ty nhap s6 tién thanh toan
- Chon nut [Thyc hién]

The tin dung VietABank  Thanh toan Theé tin dung

THANH TOAN THE TiN DUNG Nhép théng tin > Xac nhén > Xac thuc OTP » Hoan tét
Loai dich vu: Thanh todn thé tin dung W
Ngan hang phat hanh the: Thé tin dung VietABank ~
S& theé tin dung: 4025340004688 - VISA Credit Platinum e
Hinh thic thanh toan: [ Thanh todn s& ti&n khac v

Thanh toan toan bd du ng the
Thanh toan s8 ti&n khac

Sé tién thanh toan:

+«  Buwdc 3: Man hinh thong bao thanh cong
2.5. Pang ky/Hiy ding ki trich ng tw dong
+ Dang ki trich ng ty dong

v' Budc 1: KH chon icon Bang ky trich ng tu dong
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402534XXXXXX4688
10/2020 10/20223
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THE CHINH - HOAT DPONG - CHUA DANG KY THANH TOAN ONLINE

Han muce kha dung 929.890.000 VND

Du ng thé: -110,000 VND

® ® ®

SAO KE GIAO DICH KHOA THE
THE

THANH TOAN DU NG|
THE

DANG KY THANH
TOAN ONLINE

DANG KY TRICH NGO TY
DONG

v" Budc 2: KH lya chon cac thong tin :

Chon Hinh thtre trich no tyr dong:

e  Thanh toan du ng tdi thiéu
e  Thanh toan toan bo du ng
[ ]

Chon Tai khodn trich ng ty dong
=» Chon nut [Xéc nhan]

Thé tin dung VietABank

Thanh toan Thé tin dung

DANG KY TRICH NO' TU DONG

S8 hop dong : 30033700098801

Khoéng dang ky trich ng tu dong

Danh sdach thé dang ky (*): 402534X00XXX4688 - VISA Credit Platinum

Hinh thic trich ng tu dong :

Tai khodn trich ng tu dong :

LRV

QUAY LAI

v' Budce 3: Xac thuc giao dich

Thanh todn du ng t&i thiéu

VietABank tu déng trich ng tai khoan dé thanh todn du ng d8i véi Danh

v

3375000004292000 - TG KKH =DVN CUA CANHANTRONG M v

[s1%

sGch thé theo S8 hop ddng dang ky clia khach hang

[is]

XAC NHAN

Tai man hinh [XAC THUC GIAO DICH] chon phuong thirc x4c thuc tuong

ung SMSOTP hodc VietABank eToken

KH nhép ma OTP
Chon ntt [Xé4c nhan]
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XAC THYC GIAO DICH

YTrA sl Woe ¢
Phuoing the xbe thye: M& OTP qua Ong dung VietABank alaker - Thit giem whe thye Ardn 1 gine dish
- g 045 oh
MG OTP yuu SMS
RACEIOO +» S61n cho phep nhap lol xd¢ thyc
S8 tham chidu giao dich: 2004731 dea mb E A
Mét tin nhén chia mé OTP d duce ol dén 38 didn thoo * DG & YiaARen waen ... S5
...... 3700 &+ i G VrAB O #Tsae

Ma OTP:

HOY XAC NHAN

v Buéc 4: Man hinh thong bao két qua thanh cong:

PANG KY TRICH NO T DONG

= Quy khach da thay d8i théng tin trich ng tu déng thanh céng.

S& hop déng : 30033700093801

Danh sach thé dang ky: 402534X000CX4688 - VISA Credit Platinum

Hinh thuac trich no tu déng : Thanh todn du no t8i thigu
Tai khoan trich ng tu déng : 22750000042838000

QUAY LAI

% Huy dang ki trich ng tw dong
v" Budc 1: KH chon icon [Piang ki trich ng' tw djng]

THE CHINH - HOAT DONG - CHUA DANG KY THANH TOAN ONLINE

AHOETABANK -
Han mue kha dung 99.890.000 VND

<@m »)

AO25IAXXXXXXACSS R A

10/2020 1072022

NGUYEN TRAN PHUONG LAWIS A ] Lich s giao o

® ® @ @ |@®

DANG KY TRICH NO TYU DANG KY THANH
DONG TOAN ONLINE

“hi St thé tin

KHOA THE THANH TOAN DU NO|
THE

SAO KE GLAO DICH
THE

v Buérc 2:
- KH chon hinh thirc trich ng ty dong: [Khong dang ki trich ng tu dong]
- KH chon [X4c nhan]

DANG KY TRICH NO' TU DONG

S& hop dbng : 30023700092301

Danh sdach thé dang ky (*): 402534XXXXXX4688 - VISA Credit Piatinum

Hinh thuc trich ng tu doéng : Khéng dang ky trich ng tu déng v

* VietABank tu déng trich ng tai khodan dé thanh todn du ng déi vé&i Danh séch thé theo S8 hop ddng dang ky cla khach hang

e @

35



JAVIETABANK

Huéng dan sir dung dich vu Internet banking DGNG HANH CONG KHAT VONG

cLov

v' Budc 3: Xdc thue giao dich

- Tai man hinh [XAC THUC GIAO DICH] chon phuong thitc xac thuc twong
ung SMSOTP hodc VietABank eToken

- KH nhap ma OTP
- Chon nut [Xac nhan]
XAC THYC GIAO DICH

Phuong thdc wac thage: L ARk oToker - ‘n\g ,.—. -.s..»..uv&-xs.-. -iat

- Sélbncho pnopnn@p tol xdc thyc

S5 thom chidu giao dich:

Ma OTP:

v Buéc 4: Man hinh thong bao két qua thanh cong:

PANG KY TRICH NO TU BDONG

* Quy khach da thay ddi th8ng tin trich ng tu déng thanh céng.
S AR St S

S& hop dong : 30033700092801

Danh sach thé dang ky: 402534X0000X4688 - VISA Credit Platinum

Hinh thidc trich ng tu dong | Knéng dang ky trich ng tu déng

QUAY LAI

2.6. Pang ky/ Huy dang ky thanh toan online
% Dang ki thanh toan online

v' Buéc 1: Chon Dang ky/ Huy dang ky thanh toan online

Thé tin dung VietABank Thanh toan The tin dung

THE CHINH - HOAT DONG - CHUA DANG KY THANH TOAN ONLINE

AVIETABANK

< . )}

Han muc kha dung 99.890.000 VND

402534, 4688 Du ng thé: -110,000 VND

10/2020 10/2023
NGUYEN TRAN PHUONG LAVIS A

sao KE GIAO DICH KHOA THE THANH TOAN DUNG DANG KY TRICH NG TY DANG KY THANH
DONG TOAN ONLINE

=0

v Buéc2:
- bang ky/ Huy dang ky thanh toan online
- Click [Xac nhan]
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Thé tin dung VietABank Thanh todn The tin dung

DANG KY THANH TOAN ONLINE

Bon mudn dang ky thanh todn Online thé nay ?

S8 thé: 402534X00XXXX4688 Logi thé: Thé chinh
Tén chd thé: NGUYEN VAN LAM Trang thai thé: Hogt déng
San phdm thé:  VISA Credit Platinum Ngay phét hanh thé: 08/10/2020
Hinh thuc trich ng tu déng: Tai khodn trich ng ty déng:
T5ng han méc: 100.000.000 VND Han muc kha dung: 99.890.000 VND
Du n¢ hién tai: -110.000 VND Ngay dén han thanh todn:  11/10/2021

guteLy @

v' Budc 3: Xic thue giao dich

- Tai man hinh [XAC THUC GIAO DICH] chon phuong thirc x4c thuc tuong
ung SMSOTP hodc VietABank eToken

- KH nhap ma OTP
- Chon nut [Xac nhan]

XAC THYC GIAO DICH

Phuoing thde xée thye: MA OTP qua ing dung VietABank aTaken . T gion whe e e 3 gioe dich
Ma OTP yuu SMS g 04 5 ont
» S&nche xd¢ th
S8tham chidugioodich: 2004731 e R by b o

+ Dang ky VietABank sToken
o U g k) o Sy g ViwiAB A ke g
0+ O e VB0 ¢l

Mét tin nhan chdo ma OTP &3 duge ol 3én 38 didn thooi

St Wi
e 200 o0
rods o

Ma OTP:

v' Budc 4: Man hinh thong bao két qua thanh cong:

DANG KY THANH TOAN ONLINE

o O thd ) B by Th o the tin & Ay o -
S5 e A0ES3IA000004088 Logl the  Tha chinh

Wn o VAN LAM Trongthdi the  Hoot ding

Son phém the  VISA Credt Platinum Ngdy phit harh thé  08/10/2020
Minh thae tnch nd W 5:.;-._: T8 khodn trich nd W .'ﬁfr.;
Téng hon mac 100 000 000 VWO Hon s ihd dung  90.800.000 VWD
Durg hidn toe -110.000 VND Nody dén hon thanh todn:.  11/30/2021
QUAY LA
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% Huy ding ki thanh toan online
Ap dung trong truong hop KH d3 ding ki thanh toan truc tuyén.
v" Buéc 1: KH chon [Hiy déing ki thanh toan online]

Theé tin dung VietABank Thanh toan The tin dung

THE CHINH - HOAT DONG - DA DANG KY THANH TOAN ONLINE

AVIETABANK

< . ))))

Han muc kha dung 99.890.000 VND

402534 4688 Dl..rnqthe: -110,000 VND

10/2020 1072023 =
NGUYEN TRAN PHUONG LAVIS A =] Lich st gico dich thé

=] Chi ti€t thé tin dung

@

@ @ _.

SAO KE GIAO DICH KHOA THE THANH TOAN DU NG DANG KY TRICH NG TU | HUY DANG KY THANH
THE THE DONG TOAN ONLINE

v" Budrc 2: KH chon [Xac nhan]

Theé tin dung VietABank Thanh toéan The tin dung

HUY THANH TOAN ONLINE

Ban mudn hdy thanh todn Online thé nay ?

Chi ti€t thé
S8 thé: 402534XXXXXX4688 Logi thé: Thé chinh
Tén chd thé: NGUYEN VAN LAM Trang thai thé: Hogt déng
San phdm thé: VISA Credit Platinum Ngay phat hanh thé:  08/10/2020
Hinh thic trich ng tu déng: Tai khoan trich ng tu déng:

Du ng thé:

Tér\g han midc: 100.000.000 VND Han mic kha dung:  99.8€0.000 VND

Du no hién tai: -110.000 VND Ngay dén han thanh toan:  11/10/2021

SeSEEN -

v Buéc 3: Man hinh théng bao két qua thanh cong:

Thé tin dung VietABank Thanh toan The tin dung

HUY THANH TOAN ONLINE

¢ Quy khach da hidy dang ky thanh toan online thanh céng.

Chi ti€t thé

S8 thé: 402534XXXXXX4688 Logi thé: Thé chinh
Tén chd thé: NGUYEN VAN LAM Trang thai thé: Hoat déng
San phdm thé: VISA Credit Platinum Ngay phat hanh the: 08/10/2020
Hinh thic trich ng tu déng: Tai khodn trich ng tu déng:
Téng han mdc: 100.000.000 VND Han mic kha dung:  99.890,000 VND
Du ng hién tai: -110.000 VND Ngay dén han thanh toén: 11/10/2021
QUAY LAl



JAVIETABANK

cLov

Huéng dan sir dung dich vu Internet banking

2.7. Lich st giao dich thé
v' Budce 1: KH chon [Lich sir giao dich thé]

THE CHINH - HOAT DONG - CHUA DANG KY THANH TOAN ONLINE

AVIETABANK

<8R )

Han muc kha dung 99,890,000 VND

402534 asss Du ng thé: -110,000 VND

10/2020 10/2023
NGUYEN TRAN PHUONG LAWIS A

® ® ® ® @®

SAO KE GLAO DICH KHOA THE THANH TOAN DU NGO DANG KY TRICH NOTU DANG KY THANH
THE THE DONG TOAN ONLINE

Chi tigt t

v Buéc 2: KH Iwa chon thém cac [Tiéu chi tim kiém]
- Sothe
- Tungay....... dén ngay........
- Tim kiém theo
- Loai giao dich

- Chonnut [Tim kiém]

Theé tin dung VietABank Thanh toan The tin dung

LICH SU’ GIAO DICH THE

Chon s6 the: 402534XXXKXXKA688 - VISA Credit Platinum v

hém cdac tiéu chi tim ki€fm~

Tu ngay: 14/07/2021 Dén ngay: 14/10/2021
Tim ki€m theo: Ky hién tai (3 thang gén nhét) v
Loai giao dich: Ca ghi ng va ghi cé v

P
QUAY LAI TiM KIEM I

Thé tin dung cda Quy khach chua phét sinh giao dich trong khodang thdi gian nay

39



