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THE LE CHUONG TRINH
SINH NHAT HOANH TRANG - NHAN UU PAI VANG

1. Thoi gian trién khai: Tir 04/07/2024 @én 11/08/2024
2. Pham vi trién khai: Trén toan hé théng VietABank.
3. Poi twong ap dung:

- KHCN dang ky mdi va kich hoat thanh c6ng ung dung VietABank EzMaobile.

- KHCN su dung dich vy trén VietABank Ezmobile.
4. Hinh thirc khuyén mai: Hoan tién Khach hang thyc hién giao dich

5. Co ciu giai thuéng

Gia tri ] ) X
S6 luwgng : Tong gidi| Thanh tién
Noi dung gidi thuéng gidi thudéng So dot
gidi thwéng thudéng (VND)
(VND)
MJi tuan, hoan 30% (toi da 100.000) cho
200 khach hang dau tién khi sir dung dich vu
R . 100.000 200 05 1000 | 100.000.000
thanh toan héa don thanh cbng trén app
VietABank Ezmobile
Téng cong 100.000.000

Téng gia tri giai thwéng: 100.000.000 (Mot trdm triéu dong chan), chua bao gom VAT.

Ngén sach giai thwéng: Ngan sach khuyén mai ngan hang sé — Khoi KHCN: Chi tra ti
da 100.000.000 VND (Mgt tram triéu dong chan) (chua bao gdm VAT) trao ting giai thuong
cho Khach hang bang hinh thirc Hoan tién giao dich thanh toan héa don.

6. Cach thirc xét thwéng va tang thuwdéng cho Khach hang:

- Ap dung cho cac Khach hang cé phat sinh giao dich Thanh toan hoa don thanh cong trén
VietABank EzMobile.

- Dich vu thanh toan héa don trén VietABank Ezmobile bao gom: tién dién, tién nuéc,
truyén hinh, dién thoai ¢ dinh, mua thé cao, cudc di dong, Internet, phi thang dich vu d&
0 16, thu phi tu dong ETC, phi dich vu cang, Nop phi bao hiém Chubb Life, vay tiéu dung,
thanh toan vé may bay.

- M@i tuan, khach hang duoc hoan téi da 01 1an/ hoa don déu tién.

- MBJi tudn bat dau tir 00:00:00 thir Hai dén 23:59:59 Cha Nhat, riéng d6i voi tudn 01 bit
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dAu tir 00:00:00 thir Nam ngay 04/07/2024 dén 23:59:59 Chu Nhat ngay 14/07/2024.

7. Quy dinh khi tham gia chwong trinh:

Giao dich dugc xét 1a giao dich thanh cong trong thoi gian trién khai Chuong trinh, khong
bao gém giao dich trong qua trinh xr 1y khiéu nai/tranh chép, giao dich hoan tién, giao
dich bi huy bd, giao dich co du hiéu gian lan, loi dung.

Khach hang nhan cac giai thuong néu nam trong khung chiu thué theo quy dinh phap
lut, ¢6 trach nhiém thanh toan céc khoan thué phat sinh lién quan dén viéc nhan giai
thudng ctia Chuong trinh.

Viéc t6 chirc chuwong trinh khuyén mai phai dam bao tinh cong bang, minh bach va khach
quan.

Déi vé6i bat ky giao dich nao VietABank nghi van 1a giao dich khéng hop 1&; truc loi,
khéng mang muc dich ci nhin; VietABank c6 quyén loai trir giao dich dé ra khoi
chuong trinh va tir chdi trao thwéng hoic truy thu lai gia tri giai thwong da trao ting
Khéch hang ma khéng cin bio truwéc.

Trong bét ki truong hop xay ra tranh chap; khiéu nai, quyét dinh caa VietABank la
quyét dinh cudi cang.

VietABank c6 quyén thay d6i, diéu chinh ndi dung ctia chuong trinh khuyén mai cho phu
hop theo quy dinh ctia phép ludt va cong bd cong khai trén website VietABank.

Khéach hang khi dang ky st dung va/hodc thyc hién giao dich qua ing dung VietABank
EzMobile 1a da dong y vai didu khoan, diéu kién sir dung dich vu Mobile Banking ciia
VietABank va thé 1& Chuong trinh khuyén mai qua tmg dung VietABank EzMobile va
Khéach hang ciing ddng ¥ viéc cung cép thong tin, dit liéu ca nhan ciia Khach hang khi
thuc hién qua ing dung ctia VietABank ciing nhu ddng y véi Thong bao vé viée xtr 1y dit
li¢u cd nhan cua VietABank dugc dang tai trén ung dung VietABank EzMobile hoac
duogc cong bd trén website clia VietABank (bao gdom céc sira doi, bo sung va thay thé boi
VietABank trong tung thoi ky).

Moi thic mic ciia khach hang lién quan dén chuong trinh khuyén mai, xin vui long lién
hé: Trung tdm hd trg khach hang vé ing dung VietABank EzMobile: 1900 5555 90

8. Quy trinh tra thwéng

Budre 1: Trong vong 03 (ba) ngay 1am viéc ké tir ngdy cudi ciing cuia mdi dot cho dén khi
két thuc chuong trinh, Can bo Ngan hang sb phu trach s& tién hanh loc dit liéu va téng
hop danh sach Khach hang thoa diéu kién nhan thuong, bao gém céc trudng thong tin
(Ho va tén Khéch hang, Sé dién thoai, Thoi gian giao dich thanh cong,...va cac truong
thong tin khac) ciia Khach hang va giri dén bo phan Tai chinh, Ké& toan dé thuc hién toan
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tién cho khach hang

Buwéc 2: Cac bo phan s& théng nhit danh sach Khach hang nhan thudng qua email cua
Cén bo dau moi.

Budre 3: Trong vong 05 (ndm) ngdy 1am viéce tiép theo, VietABank sé tién hanh thuc hién
VietABank guri thong bao tin OTT dong loat dén danh sach Khach hang di nhan thudng
va thyuc hién chi thuong theo danh sach Khach hang thoa diéu kién vao tai khoan thanh
toan cua khach hang tai VietABank.



